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Self-Service Password Reset 

Step-by-step Screenshots 

1. Navigate to 
https://passwordreset.microsoftonline.com 

2. Enter BPS email address 
3. Enter the characters in the picture  
4. Click Next 

 
  

https://passwordreset.microsoftonline.com/
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5. Select I forgot my password (password 

reset)  
6. Click Next 
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7. Select preferred 1st contact method for 

verification  
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8. Select preferred 2nd contact method for 

verification  

 
  

9. Enter a new password and confirm new 

password 
10. Click Finish  
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11. Your password has been reset 

successfully! 

 
  

 


